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How to Access Documents for Your ATEQ Devices - BC1500 or BA1500

Follow these simple steps to access the documentation related to your ATEQ device via the
ATEQ Cloud Service platform.

Step 1: Go to the Web Portal

Open your browser and go to: https:/acs.ateg-cloudservice.com

Step 2: Log in or Create an Account

In the top-right corner of the homepage, you'll see options to:

L

Login Register

¢ Create an account if you're new

N

¢ Login using your existing credentials

Choose the appropriate option to access your account.

Step 3: Add Your Device to Your Account
Once logged in: @ Home

1. Click on ‘My Devices’ = ‘Add Devices’ in the left-hand menu. i} MyDevices

2. Select the type of device (BC1500 or BA1500).
3. Enter the Part Number and PIN Code of your device.
o Click on the help icon if you're unsure where to find these details.

i. Important: Your device must be powered on to complete this step.

Step 4: Access Your Device Documents

After adding your device: ]

232 My Devices
388

1. Go to ‘My Devices’ = ‘All Devices'.

-+ Add Devices

2. Find your device in the list and click on its Serial Number.

o Or, use the search bar to look it up by serial number.

Step 5: Download the Documentation
1. Alist of available documents will appear.

2. Click the Download icon ¥ next to the document you need.
& The download will begin automatically.



